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 Abstract:  In this study we present a research realized focusing on the implementation and 

consequences of the Bologna Process, in a multicultural approach. As far as we know, in 

Romania there were not realized similar projects.  

The research was realized at Cluj-Napoca, between 21
st
 of March 2010 and 30

th
 of June 

2011.  

The methodology of the research it was a complex one since it was realized in three 

phases. In the first one was realized a face to face survey among the Master (MA/MSc) students 

at the state universities in Cluj-Napoca. In the next one we realized focus group interviews, and 

in the third one we realized interviews with those professors from the state universities from 

Cluj, whose task is to organize or to teach in the MA and MSc programmes.  The language they 

were studying in, was taken in consideration during the research, and the results are mainly 

presented by using this differentiation. 

The results of our research are presented in this study, and the most interesting findings 

are: the Bologna Process – after its application during the last 5 years – did not achieved its most 

important goals which were the mobility of the students and the preparation of the students for 

the labour market. The mobility – among those MA and MSc students who completed our survey 

– it is not more than 14%, and most of them said that the higher education does not prepare them 

to take a job according to their professional training.   
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From a structural point of view one can say that the MA and MSc programmes were 

restructured based on different principles (these are presented in details in the study). 

In terms of quality there are many opinions, but it must be mentioned that some professors 

say that extending the 1 year to a 2 year period of the MA and MSc programmes, brought quality 

improvements.  

Although there are some obstacles in the quality improvement, as more and more students 

are working (most of them full time) during masters studies.  

We can conclude that an effect of the Bologna Process could be the totally different opinions 

- presented in this survey - of the students and of the professors regarding the role of the MA and 

MSc programmes. While the professors are convinced that the MA and MSc programme have to 

offer more theoretical background and to prepare the student for a scientific carrier, the students 

want more practical knowledge, instantly applicable after graduating the MA and MSc courses in 

order to be able to get a job as soon as possible. 
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